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Problem framing amounts to defining what problem you are
proposing to solve. This is a critical activity because the
frame you choose strongly influences your understanding of
the problem, thereby conditioning your approach to solving
it. For an illustration, consider Thibodeau and Broditsky’s
series of experiments in which they asked people for ways
to reduce crime in a community. They found that the
respondents’ suggestions changed significantly depending on
whether the metaphor used to describe crime was as a virus
or as a beast. People presented with a metaphor comparing
crime to a virus invading their city emphasized prevention
and addressing the root causes of the problem, such as
eliminating poverty and improving education. On the other
hand, people presented with the beast metaphor focused on
remediations: increasing the size of the police force and
prisons.

@ importance of asking the right questions for better solutions
@ difficulty of using a metaphor to find solutions to a problem
3 reasons why problem framing prevents solutions from appearing
@ usefulness of preventive measures in reducing community crime
®) effect of problem framing on approaching and solving problems
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A common error in current Darwinian thinking is the
assumption that “selfish genes” are the prime mover in
evolution. In strict Darwinism the prime mover is
environmental threat. In the absence of threat, natural
selection tends to resist change. It is un-biological to
“explain” behavioural change as resulting from genetic
change or the ex vacuo emergence of domain-specific brain
modules. Evolutionary psychologists surely know why brains
evolved: as Cosmides and Tooby point out, brains are found
only in animals that move. Brains are behavioural organs,
and  behavioural adaptation, being immediate and
non-random, is vastly more efficient than genetic adaptation.
So, in animals with brains, behavioural change is the usual
first response to environmental threat. If the change is
successful, genetic adaptation to the new behaviour will
follow more gradually. Animals do not evolve carnivore
teeth and then decide it might be a good idea to eat meat.
*ex vacuo: P(E)NIML| **carnivore: SAESS

@ Which Adapts First, Behaviour or Genes?
@ The Brain Under Control of Selfish Genes
(® Why Animals Eat Meat: A Story of Survival
@ Genes Always Win the Battle Against Nature!
® The Superior Efficiency of Genetic Adaptation
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The present moment feels special. It is real. However much
you may remember the past or anticipate the future, you
live in the present. Of course, the moment (Dduring which
you read that sentence is no longer happening. This one is.
In other words, it feels as though time flows, in the sense
that the present is constantly updating Qitself. We have a
deep intuition that the future is open until it becomes
present and (that the past is fixed. As time flows, this
structure of fixed past, immediate present and open future
gets carried forward in time. Yet as @naturally as this way
of thinking is, you will not find it reflected in science. The
equations of physics do not tell us which events are
occurring right now — they are like a map without the “you
are here” symbol. The present moment does not exist in
them, and therefore neither ®does the flow of time.
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Sometlmes the awareness that one is distrusted can provide
the necessary incentive for self-reflection. An employee who
(Drealizes she isn’t being trusted by her co-workers with
shared responsibilities at work might, upon reflection,
identify areas where she has consistently let others down or
failed to follow through on previous commitments. Others’
distrust of her might then @forbid her to perform her share
of the duties in a way that makes her more worthy of their
trust. But distrust of one who is Gsincere in her efforts to
be a trustworthy and dependable person can be disorienting
and might cause her to doubt her own perceptions and to
distrust herself. Consider, for instance, a teenager whose
parents are @suspicious and distrustful when she goes out
at night; even if she has been forthright about her plans
and is not ®breaking any agreed-upon rules, her identity as
a respectable moral subject is undermined by a pervasive
parental attitude that expects deceit and betrayal.
*forthnght AIloI" 7'|E|7|§ gi
**pervasive | AN QU
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Post-traumatic stress syndrome became common knowledge
but not the concept of post-traumatic growth, which is
actually far more widespread. Most people who undergo
trauma ultimately feel that the experience has made them
stronger, wiser, more mature, more tolerant and
understanding, or in some other way better people. The
influential psychologist Martin Seligman has often lamented
that so much attention is lavished on post-traumatic stress
syndrome rather than post-traumatic growth because it
causes people to mistakenly expect that bad events will
have mainly negative effects. After being exposed to a
terrifying event, at least 80 percent of people do not
experience post-traumatic stress syndrome. Even though a
single bad event is more powerful than a good event, over
time people respond in so many constructive ways that
they typically emerge more capable than ever of
confronting life’s challenges. .
* post-traumatic: (HAIE) QANE) £9|
*% lament: SFELSIC} #** lavish: YH|GICt
@ Experiences sometimes lie
@ Stressful situations regularly occur
® Bad can make us stronger in the end
@ People do not like being exposed to bad events
® Anxiety is something everyone experiences at times
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Data will be generated from everywhere. Cars,
smartphones, bodies, minds, homes, and cities will be
sources of massive amounts of information that will
grow exponentially and flow at an unprecedented speed
over the internet. In the years ahead, the expression
«“ ” will have a greater level of
importance as to how you integrate the ocean of insights
coming your way and will aid you to understand the
world around you. The amount of information and media
surrounding us will be impracticable to process and
retrieve; you can leave that for the machines, which can
process data faster and more accurately than we can.
Your job will be to focus on what matters most to you.
The key to an easy digital future is not so much
accessing a tsunami of data but how you comprehend
and translate it into new contexts, scenarios, and ideas.
* exponentially: 7|olgHOR
x* retrieve: 7|2SICE, A7|SICH
@ old is new
@ less is more
® nothing is enough
@ the faster the better
® better late than never
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All new products and services are introduced to society by
corporate entities. This is the essence of the market
system: corporate entities try to establish a market position
empowered by their product or service offerings.

(A) This is what I call the innovation mind-set. What the
firm innovates both in terms of products and services is
going to provide market power, which ensures its existence
and its profitability. But in a market system this innovation
mind-set must be connected to the consumer mind-set.

(B) Firms cannot develop products and services willy-nilly
and hope that they will be successful. What is in the
subconscious mind of consumers, and further what they
have not even thought of but would enhance their lives,
are parts of the consumer value mind set that need to be
explored.

(C) If the offering to the market is what the market needs
and wants, directly or indirectly, the corporate entity is
rewarded by profitable returns on its activities. It is clear
that what the corporate entity offers to the market must be
evaluated constantly.

* willy-nilly: &X|= 2
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That solution was a large-scale program of rapid testing of
patients, tracing and testing their contacts, and tracing and
testing their contacts again in turn.

When the new coronavirus arrived in the United States in
January 2020, it hit an economy, society, and constitutional
democracy fundamentally unprepared. ( D ) As the scale
of the challenge became clear, the country simply could
not deliver what was needed to confront it. ( @ ) There
was a solution, one identified by scholars and policy
experts as early as the middle of March and publicly
disseminated by the middle of April. ( ® ) Such testing
also needed reinforcement from a culture of sticking to
universal precautions such as mask-wearing, hand and
bathroom hygiene, and robust practices of infection control.
( @ ) The massive, rapid buildup of such a public health
campaign, as well as the necessary systems and services to
support it, would have interrupted transmission of the virus
sufficiently to eliminate it even while keeping the economy
open. ( ® ) But the country did not have the relevant
infrastructure ready to go and was not able to deliver this
mobilization.
* disseminate: MI}SICE *+ hygiene: 24
*k% robust: ZESt
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A large repertoire and proficient song performance can
only be acquired by an individual bird that grew up in a
secure nest, was subsequently unencumbered by disease and
parasites, and — in possession of sharp faculties, memory
capacity, foraging ability, and predator watchfulness —
engaged in hundreds of hours of successful singing
practice. Whatever impairs the post-hatching growth of a
bird’s system of song nuclei, and whatever keeps the bird
from attending to and practicing song is later evident as
deficits in the size and perfection of its mature song
repertoire. This makes a large repertoire of complex song
a direct causal reflection of an individual’s successful
passage through a demanding and varied obstacle course.
The more demanding the performance to be acquired, the
more comprehensive a measure of an individual’s personal
history and qualities lies implicit in the perfected, mature
song performance. An individual’s song proficiency tells its
audience, in a way impossible to counterfeit, that the
singer comes from, as it were, “a good background.”
Potential mates and rivals thus do well to take a singer
displaying mastery and virtuosity seriously.
* unencumbered: Wolj7t e
x* counterfeit: Y{ZSICE *** virtuosity: 7]l

|

Some diseases reflect a complex interaction among humans,
insects or animals, climate, and the natural concentration of
certain elements in the environment.

An individual bird’s level of song mastery sums up the
entire _ (A)  history of the singer, and as such provides
a _ (B) of competence, of all-around individual quality.

Natural processes in soils in many places on the planet
concentrate potentially hazardous geologic materials. ( @D )
The health hazards posed by these elements depend on the
way humans interact with their environment, which can
vary significantly among different cultures. ( @ ) Primitive
cultures that live off the land are more susceptible to
hazards and diseases associated with contaminated or poor
water quality, toxic elements in plants harvested from
contaminated soils, and insect- and animal-borne diseases
associated with unsanitary environments. ( @ ) In contrast,
more developed societies are more likely to be affected by
air pollution, different types of water pollution, and indoor
pollution such as radon exposure. ( @ ) For instance,
schistosomiasis-bearing snails are abundant in parts of
Africa and Asia where natural waters are rich in calcium
derived from soils, but in similar climates in South
America, the condition is rare. ( ® ) It is thought that
this difference is because the waters in South America are
calcium-poor, whereas disease-bearing snails need calcium
to build their shells.

*schistosomiasis: T EES

(A) B)
@ cultural «----- supplement
@ developmental «++-- certificate
(3 developmental -+« misrepresentation
@ performance +++++ supplement
® performance «++++ certificate
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